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$  3KRRYRKLVDIXQ LOMDRNHZD R
HBYDM\ RXUZH3A.QJ RUHYHW* XHWN FDQ WS ROWR
WHSOWRP  \WWUNHD SRH DQG FDSWWIUH WYQQLQJ
GHIUHH SKRRVDQG YLG-RV ,\/ D XQLTXH
H SHHQRH WDWRU-DMY P HP RIDEGI P RP HOW DQG
WH LOWEIQWAKDUQD | HDMUH GBIV HYH) RQH UHDYH WH
IXQ RQ VRADOP HAD 3HJHAWRUDGAQ) H FMWP HQW
DQG XQ RUHAE®! NH-BVONAY VR DO RAFDURQ
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2 XU* @P YRNEUQIVDWRXFK R UHG FDUBHAD] XU
VR \ RXURYHOWFDS\WMUQ) VXQQLQ) BZ P RARQ
YIGRVR \ RXUIXHWLQ IXQI@P : LW AQHP DAF
P RYHP HQWKLIK TXDDW YIVXDY DQG D VWWIMK
VHXS IWALHDIMY WRVH URHBEUW P RP HQWIFOSV
HYH) ROH GRYHY VR WKDUH ( DK IGHR LV LOWEQUD
VHQWR IXHVNK SKRQHY DQG FRP SLOBIG LOR D I X@
JDEBL |RU\ RX VR NHBOWULDLQI XQ RIUHAME®

P RP HQWLQR\KRZ MWRSSIQJ P HP RUHY
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2 XU' RRGBIYRRM LVWH SHUHAWP | EHEHHQD
SKRIFERRM DQG D IXWMAMERRN 8\LQJ D FODUVALHHD
WH FDQ ZUWP HADJHY QLY SIRMUHY RUFUHDM
\VRP HMLQ) FRP SBAMD XQTXH ZKLBI EHQ) UHR.GHG
ILRP \WHRWHUMGH 7KH UHVXQ\Y D SHIVRQDIVHGS
YLGHR FDSWUQJ ERK WH P RP HOWDQG WH

P DWMLBLHRH LOWBQW® VHWR WHU SKRQHY DQG \DYHG
IRU\ RX DvD FRIBPARQ R XQI RUHARE®! P HP RUHY
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2 XUGHDIHO LULRULY D1 XQ DQG VMK ZD \R
FDS\MUH DP 0 LQJ SKRRY DAY RUHYHOW: LW LW

| XEORQIW LOMDPRYH P LULRU JXHWV FDQ VWNH
SRV DEG SHVRQDIVHG DQLP DARQY DQG UHAHYH
LOWEQ® &/ D MBHN DQG HIDILQI DAAWRQ W DQ
RAFDVRQ P DNQJ IMSHIHAWRUZHIAQIV SCUAHY
DOG FRUBR DM HYHOW
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BWS LOWR WH VSREIKWZ LW RXU9RIXHO0 DID] LOH Y6RRM
ZKHH\ RXUJXHAV EHRP HWHWBUY R WHURZQ [ LRQW
FRYHJ ' HLIQHG VR GRN @NH D UHDOP DID LOH IXHIW
FDQ M LOUGHWH | LDP H DQG SRVH IRUMMIMK KLIK
TXDIW SKRRY WD H-OMDLIKWR | \WH UHG FDLBHWV
) XQ@ SHIRQDIVHG ZIM QCP HY GDMY RUHYHQW
FLDQAQ) LAV D\KRZ WRSSLQJ | HDMUHWDWDGGY D
O XU HAVRUDOYIEHWR DQ\ ZH3AQ) RUHYHD
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2 XU3RUIOW/ERWK R IHY DWP HBW HBIDQW
H SHUHOAH FDS\WUQI IXHWV LQ WYQQLQ) EMAN
DQG Z KL\ DI DLOWAD MBHN EORN RUZ KW EDANGLRS
" IMLIQHG VR FUHDW D FGDQ  HAMRUDOMMM | LK
HOFK LP DIH I HHY VRSKIWVWDMG FIDWEF DQG
HIRVBMO VWK 3UQMS LOWEQWD LQ KLIK
TXDDW EOAN DQG ZKIW WHVH SRUMIW EHRP HD
EHDXW XONHHBVONH\ RXUJIXHAV Z LAWK® YDOXHD
SHJHAWRUDGAQI DWWXFK R O XU DQG FDW \R
DQ ZH3AQI RURHW
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2 XU+ LIK $ QUG %R FDSWKUHY \WH SDUNV [ LRP D ZKR®!
QHZ SHISHARYH VEN.QI VIXQQLQI RYHKHDG \KRW WDW
DUH SHIHAWRUJWRXSV LW D FOP HD SRUMRQHG
CERYH IWIW P RUIHIXHW LOR HYHY [ LWDP HZ KL®A
FUHDAQJ IXQ G QCP LF LIP DIHV\ RX GRWHANLRP D
WEQGEDUG ERRIN W/ LG-DOIRUEL] JURXS P RP HQW DQG
WRHOYHY DDLQ SKRRAOIMQI \ RX DXQTXHYH R
WHHHD\ DQG DR RSKHHR \ RXURHQW
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041QJ \ RXUP HP RUHV\R @ HZ LW RXUELDQG QHZ . H FKDLQ 6VARY \WH SH HPADGG RQ VR DO\
R RXUSKRWERRIV : KLBI P RAMIXHWNV QHYHJ GRN DAKHU SKRRERRM VWSV DIDLQ D
SHIRQDIMHG NH UQJ LV VRP HMLQI WH XTDRXDD XVHHHY G $VVRRQ DV WH SKRWRV DUH
VENHD ZHLOWEQ® WOMRP WHP LORWYQQLQI KLIK TXDOW NA UQIV\ RXUIXHW FDQ
VENH KRP HRQ WH \SRW, W/ P REH.Q LQQRYDAYH DQG D JIXDDQWHG ALRZG SGDVHIO \WMUQLQ)
IXQ P RP HOW LR NH-EVDNHY WDADWY



0 D\H\ RXUZH3AQI RUHHMRKO XQ RUHAME®! ZLW &R 6SDNV 7KHH WYQQLQJ

\VDIH WP R\HBW H | HRW DUH SHUHAWRUDGAQ) D GLEP DAF VRXFK VR NH. P RP HOW @\H
\RXU ILUMWEQRH JWDQG HWDQRH RU FDNH POMQY : LW QR KHDMOQROHG &R
6SOUNV SLRYLCH D (@] @ YAWXDOQVSD \WDWFUHDMY D P DILFDODR RSKHH DQG
HBYDMY WH H AP HOAR \ RXU FHBELDARY : KHAHU\ RX tH GR\LQJ \R DGG D QW
H WD VSDUNB! \R \ RXU VSHADOGD. RU FUHDIM D WKO \KRZ WWRSSLQI P RP HQW &RTB
6SDUNV DUH WH SHIHAWZ DL VR \VKLOH DVSREIKWRQ \ RXUP RWMP HP RUDE®! RFFDMRQV
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2 XU &RQFHIVBWEBH / (' : UMEDQGY EUQ) DWK® XQ RUHME® DR RSKHH R \ RXU
HYHOW LOVSLHG B\ WH LFRQF QIKWAVKRZV DVERTSM®. FROFHIV  7KHH JEZLQ
ZUMEDQGY QIKWXS WH LRRP DV \ RXU JXHWN EHFRP H SDUAR WH \KRZ FUHDAQJ D
P DILFDO ARZ G ZLGH YLVXDOH SHUIHAH RQ WH GDQFH BRU 7KH FDQ EH SHWRQDAIMHG
VR P DK \ RXUZHEAQ) RUHHQWKHP H P DNQJ WIHP \WH SH HRATDYRXU\ RXU JXHWV

FDQ ZHDU HQW  DQGVENH KRP FOWLDLQI HYH) P RP HOWQR \RP HMLQJ \SHALDO
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&DB\MUH KHDUAHDP HADIHY DQG P HP RUHVZ LW DQ
$XAR* XHWERRN ,QWMDG R WDAMRQDOWIQ LQ
ERR\V JXHW FDQ GDYH YRIFH UHFRUAQIV RQ WLV
XQUTXH LOMDRRYH GHYFH W/ D1 XQ DQG SHIRQDO
ZD. \R SUHVHIYHWH YRIFHY @XIKWU DQG ZHTZ MKHY
ILRP HYH. RQH D RXUZH3AQ) RURYHW:  KHHU
WYIRUDZHIAQ) P LGMRQH FHPELDARQ RU
FRUSRUDW HYHOWDQ $XAR * XHAWERRN R HW D

WP HBAW NH-BVDNH WDAY RX FDQ UHMMWRU\ HDUV VR
FRP H DEAQJ D VSHALDORXFK R\ RXUHYHIW

P HP RUHV
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SUDMO@WQ) P HP RUHYZIW DILGR * XHAERRN
,QWMDG R MWWLIQLQ) DWDAWRQDOIXHWERRN \ RXU
IXHV FDQ UHARUG SHORQDOYLGHR P HAMDIHY WKDUQY
WHUWRXIKW ZHTZ MKHY DQGIXQ P RP HQW ,W/D
XQUTXH LOMIOARYHZD. R FDSWUHWH HOHU\ DQG
HP RARQVR \ RXUVSHADOGD,  DQG \WH EHASDUALY
\ RX FDQ UHVMVINH KHDUAHIP RADIHY | RU\ FDUY/\R
FRP H 3HUHAWRUZHIAQIV SDUAHY DQG FRUSRIDM
HYHOW D9LG-R* XHAMERRN R [ HY/ D SHWRQDODQG

P HP RUDE®! NH-EVONH WDAZ LAP DNH\ RX WP LB HYH)
WP H\ RX ZDIRK LW

© DOQUWR VENH\ RXUJIXHAERRN H SHULHOPH VR WH
QH WBMHD <RX FDQ HDMO® XSJUDGH DO\
JXHWERRN SDFANDJH R LOFOXGHD 0 HADIHLQ D
VRMBI \VIVDI8 6%SHY | HDMUQI DA RXUIXHWV
YLG-R RUDXAR FOSV ,\4/ D XQTXHDQG
SHIRQDM HE NHHEVONH WDADTBRZ V\ RX VR FOULY
DOG LHDYH HYHY KHDUAHDP HADIH I LRP \ RXU

HYHQWQ RQH FRQYHQLHOWMAMDAK 8 6%SHD



0 D\HD WP HOWLRP WH P RP HQW RXUJXHWV DUUYH
ZIW RXUMMDK : HBRP H: DO DWYQQLQI AHOWHSIHH
WDAFRP ELOHV IXQPURY 1@ DQGIXQ ' MIQHEWR

LP SUHW WLV WUHH LQ RQH | HDWUH VHN WH VRQH | RU\ RXU
FHBELDWRQ LQ WH P RWMP HP RIDEBIZD\

2 Q ROHMGH D FKLF GUQNV Z DEOLOQYIWWY IXHANV R JLDE D
UH UIHWKLQ) ZHBRP HGAUQNDVWH P LQI®GI DG \VHMBILQ ,Q
WHPRHQWH DIGZILQ) : HPRP HWR2XU: HAQ) QHRQ
WLJQ DGV WH SHI HAABKRR RSSRUNQW FUHDWQ) D
EHDXW XOEDANGLRS | RUVHDLIHY DQG JURXS \KRW $QGRQ
WHILQDOMGH DVBHN  LORK VAUHHQ QVSM) V\ RXUMEEMA
SOQ LQ DFGDU P REHQ IRP DAD ZKL®BI DOR \KRZFAMQI D
SHIRQDIVHG VOCHKRZ R SKRIRV DQGYLIGHRVR WH KDSS\
FRXS®! EUQILQ) \ RXUGRYHWRY VR @ H

VAV P RUHWDQ MWD ZHBRP HO 1M/ DQ H SHUHQRH
WK LQMDAWYH DOG\VRABM XQTXH RXU: HPRPH: DO
LVDWYQQLQJ ZD VRNFNR| \ RXUEL] GD
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2 XURPXWRP EXLOV IWBWHLY DQG QXP EHY DUH D WWQQLQ) DEAMRQ R DQ HHIWGEHLIQHG
R P CNH D ERTS WIWP HOW7KHVH LOXP LODWMG SLHAHY | HDIMUH FREBU FKDQILQI QIKW DIBZLQJ
\ RX \R \BLGRU \WH DP ELDQFH \R \ RXUMHP H RUMAM®B! © KDAP DNHVWHP \WKO XQUTXH LV WHU
LOMRQ R G-BW FUDMY DAQPLF ' HIHPAKDADGGY DQ H WD @ HJR YVXDOLQWLIXH
3HJHPWRUZHIAQIV SDUAHY DQG FRUSRIDM HYHQW WWHVH G DG QXP EHY DUH VXUH \R
ZRZ \ RXUJXHANV DQG SLRLGH WH SH HPAEDANGLRS | RUXQ RUHME®! SKRRY
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( QKDQPH\ RXUHYHQAZ LW RXUMKQQLQ) LDQIHR EDANGLRSV DQG QHRQMJIQV © KHMHU
\ RX LH GRN\LQJ | RUHBIDQMUXVAE RUP RGHD GAMIQV ZHR THJD YDUHWV R

PXWRP 1] CE® EDANGLRSV VR \XIMDQ. WHP H 3DLUWHP ZIW RQHR RXUYLELDQWOHRQ
\VLIQVVR DAG D SHVRQDOWRXAK DQG FUHDM D @QYHD DR RSKHH 3HJHAWRUZHEAQIV
SDUAHY RUFRUSRUDM HYHQW RXUEDANGLRSV DQG QHRQ VLIQV QRARQD HBYDM\ RXU
GHRUEX\WDOR SURYLGH D | DOWMAE SKRR RSSRUMQLW | RU\ RXUJXHAN VR FDS\MUH

P HP RUIDE®IP RP HQW
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$QGDIXQ QRMIDLE WRXFK R\ RXUZHAQI HYHIWRU
| XQPARQ Z WY RXUMOAK P DRKLQHY SRSFRUD DOG
DG |RW P DFKLQHY DQG\VZHHANFDUN 7KHVHARZG
SGDUQI WHDN DLH SHIHRWRUNHHBLQT IXHAV

UH UHVKHG DQG HQMUBLOHS ) LRP FRERU XOVOOKLHV\R
|UAVK® SRSSHG SRSFRUQ DQG XX 1\ FDQB. |&RW RXU
P DRKLQHYV EUQJ D SM | XODQG GHIALRXY HBP HOWR

\ RXUFHBELDARQ
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041Q) VRP H IXQ DQG P\ MM R \ RXU HYHWZ LW RXU &N WH &RGH JDP H * XHW
ZLO@EH AKDIQIHG R IXHWD  QLIWFRGH VR XQBAN D VDI H | LGBG Z LW H AMQJ SU] HY
R \RXU FKRFH RU ZH FDQ VXSSO &KDP SDIQH 3HJHAMRU ZHEAQIV RU FRUBRIDM
IXQPARQY WLV LOMDPNH JDPH NHBV HHIRH HUDIHS \VSDINQJ  1UHOGD
FRP SHAIARQ DQG SGRW R @XIKV W/ D WUGDQ) ZD. VR HOWUIELQ \ RXU JXHW DG
DGGDQ H WD @ HJR H AP HQWIR \ RXUFHBELDARQ
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2 XUY%EE\ 6KRZHU3DANDIH LV WH SHUHAWZD. R FHBELDM \WH QMBI ROHRQWHZD, W
| HDAMUHY D XQQLQJ SLON DQG EOH | HDMHJZ DAY LW D FRBRUKDQILQ) 2K 988\ QHRQ IKW
FU-DWQJ \WH SHJ HPASKRR EDANGLRS * XHAWWFDQHWR  5HDG. VR 3RS SRSFRUD LQ DERIDED!
SRSFRUD ARQHY DQG S RQ UH UHWKLQI LHG RUEOH VOOKLHV I LRP. RXUMDK P DRKLQH 300V
WH LOFOXGHG 6HDLH 3RG GV HYH) RQH FDSWILHIXQ KLIK TXDIW SKRRVVR U-P HP EHUWH
@ ,WDIXQ LOMDPRYH DG XQ RUHME®! VHXS WDADGGY H WD P DILF \R\ RUELE\

WKRZHJ
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